
April Update 

2020

COVID-19 Information

Gloves are no substitute for hand washing

For questions or concerns regarding COVID-19 , 
please check the Island Health website 
www.viha.ca. If you have additional question or 
concerns please call:  
 

Mount Waddington Island Health COVID-19 
Information / Screening Line 

250-902-6091 
 

    Open 8:30am - 4:30pm 7 days a week. 

Cormorant Island Emergency 
Operation Centre (EOC) 
Call Line:  250-974-5555     
Hours:  9am to 4pm

Any questions or concerns 
that you may have and 
it will be forwarded to 
the appropriate person or 
department.

Check Facebook page for 
information/updates: 

Cormorant Island COVID 19 
Information Page

Vancity ~ Closed until further notice
Email:  cormorantisland_communitybranch@vancity.com

Phone:  1-888-826-2489 or 1-888-VANCITY
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BAND OFFICE:  
250-974-5556

TOLL FREE:  
1-888-9NAMGIS  
(1-888-962-6447)

FAX:  
250-974-5900

EMAIL:  
info@namgis.bc.ca

www.namgis.bc.ca

HOURS OF OPERATION: 
Monday to Friday 8am to 4:30pm

‘NAMGIS COUNCIL
CHIEF:  
 Donald Svanvik

COUNCIL: 
 John Macko 
 Ernest Alfred 
 Jerry Alfred 
 Kelly Speck 
 Stanley Hunt 
 Victor Isaac 
 Robert Mountain 
 Dixon Taylor 
 Vickie Brotchie

Based on a foundation of 
culture, the ‘Namgis First 
Nation Council will strive 

to create a self-governing, 
prosperous, healthy 

community with a strong, 
self-sustaining economy so 
that every member has the 

opportunity to achieve their 
highest potential.

Chief Don Svanvik

Hello Alert Bay:

I hope you are all doing well in these 
trying times. 

Received information Tuesday morning that there have been 
26 confirmed cases of COVID-19 on the island and that 14 
of those cases are considered recovered.

Let us stay onboard with following the directives of our 
health experts ~ they work.

I want you all to know there are many people working 
very hard both on and off the island to help us deal with 
this virus.

I previously said that there are no short cuts to getting rid 
of this virus. I still believe this, but we can shorten the time 
the virus is here. The safest and shortest way is to keep 
doing the things we’re doing to keep ourselves and our 
community safe. I know it is hard to not visit our friends 
and relatives. 

Let us use the love we have for our friends and family as 
inspiration to keep everybody safe.

Let us talk on the phone, not visit. Let us only go out 
when we absolutely have to. Let us continue to keep our 
distance and wash our hands. This is how we will contain 
the virus and get rid of it.

We are in this together as a community. We will get out of 
it as a community.

Stay safe ~ Stay Healthy!

Thank you for putting our community first.
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The Emergency Response Center (EOC) was activated due to the Covid-19 virus outbreak 
on the island. Meetings are taking place daily as we develop and implement measures to 
try to contain the virus. 
 
The island EOC team includes representatives from Whe-la-la0u, Village of Alert Bay, 
‘Namgis First Nation and our health leads – Dr. Cutfeet and Nicole James.  EOC staff 
are Shannon Alfred as EOC Coordinator, plus Alana Jacobson, Gana Dawson, Megan 
Whonnock and Hazel Cook providing  additional administrative support.
 
The EOC team has been meeting with representatives from a host of external agencies 
(Indigenous Services Canada (ISC), RCMP, Island Health, FNHA, BC Ministries, etc.) daily to 
identify measures and supports.
 
Key priorities:

1. Quarantine spaces have been prepared should individuals need a place to self-
isolate.

2. Ferry restrictions are implemented now. Only essential travel will be permitted to/
from island. 

A pass system is in place for folks/businesses working off island in essential 
services, and individuals with confirmed medical appointments. Information will be 
provided to residents today.

BC Peace Officers are monitoring/screening passengers at Port McNeill and Alert 
Bay ferry terminals. Essential services (food delivery, Hydro, couriers, mail, etc.) will 
continue. 

3. Curfew is in place from 9:30pm to 6am. The siren will go off at 9pm to give you 
time to return to your home.

4. Food and essential supplies – working with Shoprite to ensure Dave is able to have 
supplies on hand. Where he is having difficulty getting certain products, Provincial 
emergency staff are helping sort out how to get products from supply chain.

5. Strategies to address substance abuse issues – In an effort to address those heavily 
effected by substance abuse, increasing risk to themselves or others, we are 
discussing harm reduction options with specialist from health agencies.

6. Sanitation – unfortunately, for health/safety reasons, we have agreed to halt 
curbside pickup for both recycling/garbage. Residents not able to drop off at 
Transfer station can contact Derek or Dave to make arrangements (for example: 
elders, no vehicles, mobility challenges)   
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On behalf of the ‘Namgis First Nation, we’d like to send out a message to the 2020 Graduates. 

COVID-19 Pandemic has entered our lives and interrupted many things including Grad 2020. These 
are very challenging times for everyone. With restrictions on gatherings, our grads, their families and 
our community cannot join together and celebrate this monumental time in your lives. 

Please remember, these restrictions in our lives are necessary and temporary. 

We look forward to the future when we can gather to recognize your achievements.

Grad 2020 Message to Graduating Class 

Post Secondary Deane Wadhams

Hello to the ‘Namgis Post Secondary students!

I hope you are all staying safe during our crisis.  I am in the office some days 
and changes of hours depending on what is happening in our hometown. I 
am still receiving calls and emails and responding to everyone.  If I am not in 
the office and there are matters to deal with, e.g. sponsorship forms, cheque 
requests, I will go in to make sure everyone is keeping in touch and keeping up 
with the online switch. 

Please, I still need copies of your transcripts from the Winter semester. At this point they do not 
need to be the official copies; you can just pull from your school account and send to our office. 
I have received transcripts with no names - ensure your name and the institute you are attending 
shows.  Transcripts must be in your file by the time the Fall semester begins. You know how 
important this is to continue.  If you do not have it in by the requested date, your sponsorship 
will be put on hold.

The May 15th deadline for new applications will still be in effect. When sending in your 
application, ensure that the requested documents are attached (cover letter, letter of acceptance 
and a copy of the front and back of your status card).  (Up to date and clear)

At this time, the Post Secondary Committee has not met to discuss what the policy will be if the 
Fall semester will continue with online courses. Online courses are sometimes difficult. You must 
be very disciplined and we have students face difficulties on completing their class, so if this is 
the plan for September, we ask you to stay in contact with the instructors, counsellors and our 
office to ask for any problems you may face.

I have asked in the past that any student who is requesting to go through the Spring/Summer 
semesters, BEFORE you register, please contact us to discuss.

I am available anytime you need to contact me.  Stay safe everyone and keep in touch.
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Travel Restrictions BC Ferry Traffic
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Road to Recovery Mayor Dennis Buchanan

When first asked to write about the pandemic I thought that it would be 
fairly easy. That perception quickly changed with the heartbreaking news of 
the passing of Cindy Mountain due to COVID-19.  How does one adequately 
express to Cindy’s family the sorrow that you feel with her death. To make 
matters worse the family cannot even gather together as a group to mourn.  
This is devastating in any culture.  Cormorant Island is like one large family 
and the loss of any individual is felt Island wide.  This was an added blow 
to a community reeling with the number of test positive cases, a curfew and 
restricted travel on the ferry.  We must remember to keep not only the Mountain family in our 
thoughts and prayers but also those who are suffering from COVID-19. 

Cormorant Island is a resilient community and we will recover from this pandemic and all it’s 
effects on our people and the economy of the island.  We will come out the other side of this a 
stronger community as I see people working together to make sure that everyone is being looked 
after and cared for.

When the pandemic was first announced we were one of the first communities to get our 
Emergency Operations Centre (EOC) up and running.  Shannon Alfred is the head of the EOC 
and has a great team with her.  Team members consist of individuals from the ‘Namgis, Whe-La-
La-u and Village of Alert Bay.  Every day we have a meeting via Zoom or phone to discuss who 
needs help, food supplies, PPE supplies and numerous other issues. Later in the day we have a 
teleconference involving FNHA, VIHA, ISC, EMBC, RCMP, BC Ferries, Conservation Officers, ‘Namgis, 
Whe-La-La-U, the Village of Alert Bay and I may have missed some.  The support the community 
has received from these organizations has been fantastic with funding, PPE, cleaning supplies, 
information and a great many other things as well. The Provincial Government has been checking 
in with us on a regular basis to see how we are doing. 

Could things have been done differently?  We are learning as we go as are the medical health 
professionals.  We have had to make some difficult decisions and they are based on the best 
information that we have at the time.  The decisions are made with input from the groups listed 
above so that we strive to make the best decision possible. There will always be someone who is 
not happy with the decisions that are made. 

Will we still be under a local state of emergency in a month or two?  I certainly hope not. If we 
can stop the spread in a week or two we can lift the local state of emergency and people will 
be allowed to travel again.  People are going to be cautious and concerned about this virus for 
a long time after we return to some type of normal living.  It will take time to recover and feel 
completely safe.

I would at this point like to extend our gratitude to all of the front line workers on Cormorant 
Island from the hospital staff, the Doctors, nurses, Drug Store staff and all of the ShopRite 
employees.  Everyday that these people go to work they are exposing themselves to the possibility 
of getting COVID-19.  They need our support and we need to tell them thank you.

To everyone please take care and stay safe.
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Self-Care & Coping with Stress for Adults 
5 Tips You Can Trust

‘Namgis Health Centre 
P.O. BOX 290, ALERT BAY, BC,  V0N 1A0 • PHONE: (250) 974-5522 

CLOSED UNTIL FURTHER NOTICE! 
 

Doctors Clinic: 
Tele-Health is available through:

Dr. Clarks:  1-905-351-1728 or 
Dr. Cutfeet:  1-778-977-1374

Dental Clinic – ‘Namgis Treatment Centre – Elder Centre:  CLOSED

1. Stay consistent with routines, as much as possible. Even with online 
learning or other methods of schooling, you can help maintain your 
kids’ typical school schedule. Keep consistent with daily routines for 
meals, bedtime and family activities.

2. Keep media time to a minimum. By turning off the news and 
focusing your mind on the positive and what you can accomplish 
during your day, you can help to avoid greater worry and anxiety.

3. Breathe and take breaks to relax and ease your mind. Do healthy, 
mindful things at home that make you and your children feel better. 
Consider taking a walk, reading a book or exercising. And be sure 
to get plenty of sleep. You are the role model:  How you respond 
to stress will very likely be the way your children will respond. If 
you’re feeling overwhelmed, reach out for support. 

4. Stay connected, at a distance. Keeping in touch and talking with 
others can help alleviate stress and building community resilience. 
Call, text, email, video chat or find other ways to communicate with 
friends and family - at a safe distance - during this time.

5. All types of feelings are normal, so be kind to yourself. Remember 
that feelings linked to anxiety, frustration and boredom are all 
normal in this kind of situation. Take time to express  your feelings 
through writing, talking to others, exercising or doing something 
creative. Be kind to yourself and engage in healthy and fun activities 
that give you meaning, and purpose. Take care of You!

<<>><<>><<>><<>><<>><<>><<>><<>><<>>

Stay active

Eat nutritious foods

Get adequate rest

    Practice “Physical Distancing”
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T’lisalagi’lakw School
Dear Parents, Guardians, Community Members,

I write this with a heavy heart and the deepest 
sympathy for everyone who was affected by the 
recent passing in our community last Friday. My 
thoughts are with the Mountain family and the 
greater community of Alert Bay. We have been 
hit hard by this pandemic and I believe that we 
need to continue to listen to doctors and health 
care professionals on how to best handle these 
challenging and evolving times. Again, a huge 
thank you to all our essential service workers, our 
leadership and our EOC team as we do our best 
to contend with COVID 19.

As we begin week 5 of education during the 
COVID 19 era, we are committed to modifying 
and adapting our own levels of support so 
that they work best for your family. Staff 
at T̓łisa̱lagi’lakw School are missing all our 
wonderful students, and although in-class 
instruction has been suspended, our school 
is still in operation. We are committed to 
doing whatever we can to support our school 
community during this time. I am very proud of 
our staff who continue to go above and beyond 
in their respective roles. Teachers will continue 
to be the touchstone for families, and they will 
oversee both work packages and online learning 
opportunities for students. Please continue to 
view these as opportunities – not mandatory 
assignments. None of the academic programming 
that we offer is intended to compromise the 
wellness and mental health of any individuals. 
This level of support changes from family to 
family, but again the priorities of safety/wellness, 
communication/community followed by academic 
learning remain. We have started to set up 
some additional strategic supports involving 
our educational assistants and they are very 
excited to reconnect with students. Our staff 
will continue to reach out to the greater school 
community with letters, videos, telephone calls 
and other forms of contact so that each family is 
getting individualized support. Please know that 
this support should be of value to the student 
and the family, but if something needs to be 
adjusted on our end, we are here for you and 
we want to support you. Our teaching staff has 
been working incredibly hard preparing learning 
opportunities in these unprecedented times and 
they are interested in feedback from families 

whenever possible. 

It is normal to feel 
conflicted about what is 
going on and there is no 
one-size-fits-all approach 
to the current shape of 
education. I have heard 
some talk about how homeschooling can be 
difficult – and let me emphasize this – no one 
is homeschooling right now. This is schooling 
in a crisis, during a pandemic, and in addition 
to being compelled to be at home as much as 
possible, you have also been tasked to ensure 
that education does not come to an abrupt 
halt. There is no ‘right’ way to respond to this 
because this has never happened before. That 
being the case, look at how much all of you 
have already managed to adapt to – please 
remember to give yourself some credit. 

Please also keep in mind that anxiety, stress and 
loneliness are all normal reactions when people 
are confronted by a crisis. As much as possible 
you may find consolation in making a point of 
doing things at home that make your family feel 
better during stressful situations (playing games, 
watching movies, calling family/friends on the 
phone). A student’s sense of well-being may 
continue to shift as the pandemic evolves and 
this is also normal. Remember, adults are role 
models for children. How you handle this stressful 
situation can affect how children manage their 
worries. 

In summary, we will get through this together. 
Chief Homiskanis tells us to look after each other 
and I think that’s good advice – we are all on 
the same team. We are also well advised to all 
do our best to be calm, kind and safe. Things 
are tough right now, but they will not be like 
this forever. No one has this figured out yet so 
it’s fine if you don’t either. This is parenting in 
a pandemic and you are all doing great, spread 
the word.

Educationally yours, Gilakas’la, Shane Douglas, 
Principal, T̓łisa̱lagi’lakw School

Shane.douglas@namgis.bc.ca 

*Please join us on our different school Facebook groups as we communicate updates regularly
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Health Centre Nicole James 
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_________________________________________________________________

IMPORTANT NOTICE - EFFECTIVE IMMEDIATELY

Due to the current health crisis, there will be no garbage 
or recycling pickup until further notice.

If you have a vehicle/transportation, please bring your 
garbage to the transfer station: Tuesday to Saturday

     Hours:   Tuesday:   12pm to 3:45pm
            Wednesday:   10am to 3:45pm
           Thursday:   10am to 3:45pm
        Friday:    12pm to 3:45pm
          Saturday:  8:30am to 3:45pm

There is no charge to you.

Work together! If you can assist your neighbor, family, or anyone by taking their 
garbage/recyclables to the transfer station, please do so.

If you cannot get your garbage/recyclables to the transfer station, call:

Derek Perrault at 250-974-8472 
Dave Leslie at 250-974-8248

Commercial pickup will still take place

Sorry for the inconvenience. 
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Retirement Verna Ambers

Gilakas’la!

After many years, working in Aboriginal Government, I officially retired 
on March 31st, 2020.

I want to thank Chief & Council for implementing and funding the 
Band Management Training Program so many years ago. Many ‘Namgis 
members graduated from this program and started their careers with 
‘Namgis shortly thereafter. Many have been working for ‘Namgis since 
then; some have recently retired.

My career took me many places and my fondest memories are being supportive and helpful 
to the many people I had the privilege to serve in our community and beyond. 

‘Namgis you have a lot to be proud of and are certainly well positioned to continue to 
move forward in a positive and meaningful manner, despite the real challenges we face 
today with COVID-19.

During my career with ‘Namgis, I want to give thanks to past Band Managers ~ Pearl 
Alfred, the late Lawrence Ambers and George (Satch) Speck for providing me with one-on-
one support guidance, and mentoring to do the work for ‘Namgis Administration to move 
forward in a positive and meaningful way.

Your new Senior Administrator, Jamie Hill will continue to be a strong leader and will work 
hard with Council to ensure membership is at the forefront of what we do to continue to 
be a successful Aboriginal Community.

Thank you to all ‘Namgis staff and Directors for working so hard, sometimes, under a lot of 
stress to do the incredible jobs you do for the highest good of our community. I have been 
so proud to be part of the ‘Namgis Team!

On March 31st, 2020, Administration Staff surprised me with a final farewell at the recreation 
centre; social distancing of course. My emotions took over and I was absolutely speechless, if 
you can believe that. Robin Henry and Jamie Hill are two little tricksters.

Thank you for the many blessings; continue to move forward in a positive way and continue 
to hold that torch high. Working together makes the load lighter. Go Team!

Halakas’la for now! I’m heading out to enjoy my garden and doing some personal things I 
haven’t had the energy to do for years.

I’m wishing Chief Don Svanvik and Council all the best and thank 
them for the incredible work they do for ‘Namgis. I was privileged to 
be part of the team.

Be safe! Wash your hands!

Halakas’la!
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State of Local Emergency (SOLE)

The State of Local Emergency (SOLE) is expected to be in effect until May 8th, 2020. The 
purpose: this is set in place for public safety. Our three local governments are working 
together to keep everyone safe and to stop the spread of the COVID 19 virus. We continue 
to ask everyone to respect and abide by the curfew so that we can end this virus from 
impacting our lives any further.

CURFEW:

During the SOLE, the Curfew Siren will sound every night at 9pm, to which community 
members will have until 9:30pm to return to their home. Curfew starts are 9pm until 6am. 
The current SOLE is expected to be in place until May 8th, 2020.

FERRY SERVICE:  To limit movement to and from the island.

For all non-essential travel. All identified essential service providers have been given 
authorized passes.

All medical appointment travel must have a TAP form from their Doctor’s office as proof 
of medical travel. Upon returning from your medical travel, you present your TAP form to 
the ferry booth worker, this pays for your fare onto the ferry. If you require an escort, the 
escort is pre-identified and covered on the form. So, please ensure to ask your Doctor’s 
receptionist for the TAP form.

To request a day pass for the ferry for travel, please call the EOC Call Line: 250-974-5555 
two days in advance. If no answer, leave your name and number and your call will be 
forwarded to the designated personnel handling the calls for requesting a Ferry Pass.

Conservation Officers:

They are assisting with the Ferry monitoring of travellers. They are there to ensure you have 
an authorized pass to leave Cormorant Island. If you do not have a pass, they are there to 
ensure you know who to call to see if you qualify for a day pass. If you still want to leave 
Alert Bay without a pass, the Conservation Officer will then inform you that you may not 
be able to return to Alert Bay until the SOLE has been rescinded or cancelled.

At this time, the SOLE is expected to be in place until May 8th with the possibility that it 
may be extended for another 7 days to May 15th upon approval. Please plan appropriately 
if you still want to leave.

If you have any questions or concerns during this COVID-19 
response or if there is anything that you may need that we 
can help with, you can call the EOC Call Line: 250-974-5555, 
Monday to Friday from 9am to 4:30pm. After hours, leave a 
message and we’ll return your call as soon as we can. 
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Membership Clerk DeeDee Alfred

Stuck at home? Make a will!

If you would like to receive a ‘Will Kit’, please  
contact DeeDee and let her know. 

You should not think of making a Will as a once-in-a-lifetime  
event. You should always have a Will in place that reflects  

your current situation. You should write your first Will as soon  
as you are an adult, and then update it throughout your  

life as your circumstances change.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

‘Namgis First Nation Membership Department

Due to the Covid 19 epidemic the 

Membership Department  is  CLOSED 

Until further notice

Sorry for the Inconvenience

Please feel free to call 
DeeDee if you have any 

questions.    

250-974-5556

Friendly reminder to all the Dad’s out there...

School is not in session so, your little ones 
will not be making something for Mom... 

this is your year to shine!

Sunday  
May 10th, 2020
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Service Canada
Our priority is the health and safety of all Canadians, while maintaining service to the public. 
In response to COVID-19, all in person Service Canada Centres are closed until further notice. 
In the meantime, Service Canada has measures in place to ensure critical service delivery to 
vulnerable clients. 
If you need help accessing critical benefits, you can complete a service request form at: 
Canada.ca/service-canada-e-service. Once the service request is submitted, a Service Canada 
representative will contact you within 2 business days.
If you do not have access to a computer or need more support, you can get help by calling 
the Service Canada Outreach Support Centre at 1-877-631-2657.  Outreach workers are available 
to help from 8:30am to 4:00pm Monday to Friday.

April 29, 2020: 

Indigenous Services Canada – BC Region just 
released this 
____________________________________________

Not everyone is eligible for CERB.

Were they working before?

CERB is taxable, even on reserve.

Tell clients they are only supposed to apply 
for CERB if they lost jobs/income because of 
Covid.

Otherwise, they risk having to pay it all back 
and CRA will take money from their other 
sources such as GST and Child Tax if money 
is owing.

Unfortunately people are applying and getting 
the money. If they are found to be ineligible 
“later” they will have to repay the money.

If they don’t repay, CRA will make deductions 
off the Child Tax, GST and other ways.

It clearly states when applying that if found 
ineligible repayment is required.

What is the Canada Emergency Response 
Benefit

If you have stopped working because of 
COVID-19, the Canada Emergency Response 
Benefit (CERB) may provide you with 
temporary income support. The CERB provides 
$500 a week for up to 16 weeks.

Who is eligible

The Benefit is available to workers:

, who are at least 15 years old;

•Who have stopped working because of 
reasons related to COVID-19 or are eligible 
for Employment Insurance regular or sickness 
benefits or have exhausted their Employment 
Insurance regular benefits or Employment 
Insurance fishing benefits between December 
29, 2019 and October 3, 2020;

•Who had employment and/or self-
employment income of at least $5,000 in 
2019 or in the 12 months prior to the date 
of their application; and,

•Who have not quit their job voluntarily.

Unless, they worked before the full amount 
will have to be repaid.

Ready to Help
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Business Hours 
‘Namgis First Nation Administration Office 

‘Namgis Administration doors are closed to 
the general public to follow directives of 
physical distancing. Staff are available by 
phone (250-974-5556)

Deliveries for ‘Namgis First Nation, call the 
office or ring doorbell.

‘Namgis Community Services

Doors are closed to the general public to 
follow directives of social distancing. Staff are 
available by phone (250-974-5356)

If you are dropping off for Income Assistance, 
please call the office or knock on the window.

‘Namgis Dental Office ~ Closed

As a non-emergency facility and by the 
recommendation of the Provincial Health 
Officer, the Dental Office is closed until further 
notice.

T’lisalagi’lakw & Alert Bay Schools - Closed. 
Staff are in contact with Parents/Guardians. 
School work for the students is being 
coordinated between home and the school.

Village Office:  250-974-5213 or email:  
officeclerk@alertbay.ca 

The Village of Alert Bay is taking extra 
precautions to protect our staff during 
the health crisis, therefore the office will 
NOT BE OPEN TO THE PUBLIC FOR AN 
UNDETERMINED TIME. Please make use or 
phone or email to get in touch with staff. This 
includes ICBC as well.

If you require a burning permit, dog license 
or any other requirements, call or email – 
we can take credit card payments over the 
phone. 

Utility billing will be done and sent out at a 

later date. We will also extend the ’pay by’ 
date. Penalties will not be applied until after 
the new ‘pay by’ date.

We thank you for your understanding during 
this unprecedented and difficult situation and 
we hope that you all take precautions and 
stay safe.

Garbage and Recycling Pickup

Transfer Station and Recycling Depot is open 
Tuesday to Saturday for drop off. Schedule is 
on page 12.

Alert Bay Drug Store

The Alert Bay Drug Store is OPEN regular 
hours. However, to prevent the spread of 
COVID-19, we are asking people to pick up 
their prescriptions at the front door or have 
them delivered by us for free in Alert Bay.

We ask you to call, text, or email ahead of 
time to find out when your prescription will 
be ready (to minimize the time you have to 
wait outside). 

You can reach us three ways:  

Phone:  250-974-5712   
Email:  alertbaydrugstore@gmail.com  
Text:  250-974-8024

If you need other items in the Drug Store, we 
are happy to help, just email, text or phone 
your list (email is the most efficient way). We 
will get it ready and contact you with the 
total.

We are still cashing cheques but you need to 
call us before hand so that we can have it 
ready.

There are no major shortages of drugs and 
the supply chains are all moving smoothly. 
The above measures are to prevent the spread 
of COVID-19 to staff and customers. 
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Playgrounds at both the T’lisalagi’lakw & ABE 
School, Amlilas and Whe-La-La-U are closed. 
Please do not allow your children to play here 
during this time. These areas are not cleaned 
or disinfected often so it is not deemed safe. 

Grassy Point, Lynn McWilliams Memorial Park, 
Skate Board Park; Tennis Courts and the Whe-
La-La-U playgrounds are closed. We discourage 
any gatherings at these areas.

Whe-La-La-U is not renting out space until 
further notice. 

Closed: Big House, Lawrence Ambers Memorial 
Recreation Center, Council Hall, T’lisalagi’lakw 
School Gym, Sunshine Room

MWRD Transit Service has eliminated fares 
so they do not have to touch money. Riders 
are asked to not sit near each other. Two 
seats removed to provide physical separation 
from driver. They may reduce services. Check 
website at www.rdmw.bc.ca Please consider 
whether you really need to travel.

BC Ferries asks you stay in your vehicle and 
walk on passengers maintain physical distance 
from other passengers.

Natural Resources Department ~ Closed

If you would like a FSC permit, please call 
the office. If we are away or busy, leave a 
message with the following information: 
Name - Start and end date - Species - Gear - 
Vessel Name

If you have email or a smart phone, your 
permit can be sent to you electronically, 
otherwise arrangements will be made once 
your permit is complete for pickup. ~~
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Fire Ban 
In Effect until notified by Ministry of 
Forest, Lands and Natural Resources

Open burning Restrictions issued for all 
high smoke sensitivity zones in BC

BC CDC recommends implementing 
measures that help to reduce excess air 
pollution in populated airsheds across 
the province. There is strong evidence 
that exposure to air pollution increases 
susceptibility to respiratory viral infections 
be decreasing immune function. This 
means that:

• Deterioration in air quality may lead to 
more COVID-19 infections overall, 

• Deterioration in air quality may lead to 
more cases of severe COVID-19 infections, 
adding further demand to our healthcare 
system, and

• Improvements to air quality may help 
to protect the whole population from 
COVID-19 and its potentially severe effects.

Anyone found with an open burning 
fire may by issued a ticket and/or fines 
between $1,150 to $100,000 and/or 
sentenced to One year in jail. 

The following is prohibited:

• Category 2 & 3 Open Fires

• Resource Management Open Fires

• Fireworks/Firecrackers and Sky Lanterns

• Burning Barrels/Cages (THIS INCLUDES 
BURNING GARBAGE)

THIS DOES NOT INCLUDE FOOD SECURITY 
FIRES 

(i.e. BBQ fish, smoke house or for canning) 

However please ensure you have a hose 
close by and/or BBQ your fish at Low Tide 
at the beach 
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‘Namgis Community Services Update

The ‘Namgis Community Services Department staff are currently on rotating shifts or working 
from home.  If you need services, please call a head at (250) 974-5356. NCS Staff will be in 
the office on the following days:

 Reception:

  • Vina Glendale  Monday & Wednesday

 Income Assistance:

  • Ashley Alfred   Monday & Tuesday

  • Agate Miljour   Wednesday & Thursday

 Family & Youth Support:

  • Jamie Hunt   Tuesday

  Working from home: Mon/Wed/Thurs and Fri call (250) 974-8295

 Victim Services/Legal Aid Services:

  • Sharon Leas  Friday

   Working from home:  Mon/Tues/Wed & Thurs call (250) 974-8025

 Youth Mentor:

  • Emily Garriott    

  Working from home:   Monday to Thursday call (250) 974-4491

 Acting Director NCS:

  • Diane Alfred  Monday, Wednesday, Thursday & Friday

  Working from home: Tuesday call (250) 974-8469

 Low Income Family Immediate Needs Program

 Starting on Wednesday April 29, 2020, the LIFIN Program will provide students  
 attending the T’lisalagilakw School, Alert Bay Elementary and North Island Secondary  
 School with snacks for the months April, May and June.  These will be delivered to  
 each home. 

 Children enrolled in the Amlilas Daycare received a $20.00 food coupon for the month  
 of April and will be included with the student’s monthly snack program for May and  
 June.  

  Early Childhood Development 

 The Early Childhood Development Programs are working on rotating shifts and/or  
 working from home. 
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 Head Start Parents & Tots Program
 The Head Start Parents and Tots Program is closed until further notice.  The staff continue  
 to provide:
  • Families with regular attendance a $10.00/day food coupon, 
  • Activities for you and your children to enjoy together.
 These will continue to be delivered every Monday. The staff will honk, wait for you to  
 signal you are home and will bring to your door and walk away.  If you are not home,  
 contact the staff to make arrangement to pick up coupons and activities.  

The Hot Lunch Program is suspended until further notice.
 For more info, please contact the staff at (250) 974-5510, by text at (250) 974-8518,  
 Messenger, Amlilas Facebook Page or by email:  renee.windsor@namgis.bc.ca;  
 angela.brown@namgis.bc.ca; sophia.cook@namgis.bc.ca 

 Amlilas Daycare
 The Amlilas Daycare Program is closed until further notice.  We are no longer accepting  
 any Children until we have flattened the curve.  The daycare staff will contact parent/ 
 guardians when a date is confirmed.  Staff continue to deliver every Monday:
  • Activities for you and your child/ren to enjoy together
  • Snacks for the month
 For more info, please contact the staff at (250) 974-5510, by text at (250) 974- 8518,  
 Messenger, Amlilas Facebook Page or by email:  renee.windsor@namgis.bc.ca;  
 angela.brown@namgis.bc.ca; sophia.cook@namgis.bc.ca

 Aboriginal Infant Development Program
 The Aboriginal Infant Development Program is operating the program through telephone  
 calls, email and text messages.  Please contact:
 Charlene Harse, Team Leader at (250) 974-5556 ext.3221 or Cell at (250) 974-7188 or  
 email at charlene.harse@namgis.bc.ca
 Yvonne Wilson, AIDP Consultant at (250) 974-7073 or by email at  
 yvonne.wilson@namgis.bc.ca 
 Brenda Macqueen, AIDP Consultant at (250) 974-7059 or by email at  
 Brenda.macqueen@namgis.bc.ca

 Lawrence Ambers Memorial Recreation Centre Afterschool Program
 The Afterschool Program is closed until further notice. The program staff will contact  
 parents when a date has been confirmed to re-open the program. For more info 
 please contact Dorothy Svanvik at (250) 974-8386 or by email at  
 dorothy.svanvik@namgis.bc.ca 
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Protect Yourself From 
COVID-19 (caused by
novel coronavirus)

Each of us plays a role in protecting our communities and loved ones.  
Follow these tips to prevent COVID-19 and stop the spread of germs!

Learn more and get all COVID-19 updates at www.fnha.ca/coronavirus

n   Remember to wash your hands frequently with soap and water, and encourage others 
to do the same. If you can’t wash your hands, then use hand sanitizer.

n   Try to avoid touching your face.

n   Frequently clean and sanitize door handles, washrooms and surfaces that are touched 
often.

n   Recommend that people sneeze and cough into a tissue or their elbow.

n   You may be used to greeting friends, family and colleagues with a hug or a handshake, 
but make bumping elbows the new greeting for now.

n   Make sure to wash your hands before and after eating, and don’t share plates or utensils 
with others.

n   If you are not feeling well, please stay home from work or work from home. This will 
keep those around you safer.

n   Limit unnecessary travel and avoid gathering with others unless necessary.

n   If you have traveled out of the country, you should self-isolate for 14 days upon return.

n   Masks are not effective at preventing infection, and may increase risks by causing people 
to touch their faces more often. Use a mask only if directed to by your health care provider.

During this time, it is important to check in with yourself and others—if you aren’t 
feeling 100%, it is better to stay home for now. Thank you for doing your part to 
keep your community safe!
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Fear, Anxiety or Stressed Helpful numbers
Online and phone crisis lines: 
NTC A&D Crisis line: 250-974-8015 
NFN Mental Health:  250-974-7107 or 250-974-8197 
Kuu-us Crisis Services: 1-800-588-8717 
Canada Wide texting line; text TALK to message 686868

Youth Specific 
Ministry of Child & Youth 310-1234 
K’wakwalatsi Chief & Family Services:  250-974-8469 
Youth Line:   1-866-661-3311 
Online chat:  www.youthinbc.com (available from 12PM – 1AM) 
Chat online services from 6PM to 10PM  www.vicrisis.ca (click on ‘Chat Now’)

Children Specific  
Kids Helpline 1-800-668-6868    www.kidshelpphone.ca  
 
Victim Link BC 1-800-563-0808 (if hearing impaired call 1-604-875-0885)

This is a general line for anyone that is a victim of crime (domestic violence, sexual assault, 
sexual exploitation, elder abuse or neglect, dating violence, dealing with the sudden death of 
a loved one and break and enter)

Alexandra Morten Good News!

The first three weeks of my sea lice survey saw 
shockingly low fish numbers BUT on April 27th, there 
were ~5,000 juvenile, mostly pinks, at the Glacier Falls 
site.  

Because their size jumped up from last week, it is likely 
these could be Kakweikan fish.  

Because of you, they have very very few lice (lice will 
still be drifting around from the other farms) and this 
is the most hopeful sign that I have seen that these 
fish will bounce back as the farms recede.

I have to ask who has been praying, because this is more fish than we have seen at 
this site in several years and given the returns last fall, these numbers are nothing 
short of miraculous!  This looks “normal,” what I saw for the first decade of research 
on these fish.  

This is a miracle. 

Respect, thanks and love to all of you, Gwayum’dzi
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Crisis Contacts Emergency Numbers

Emergency 911 – RCMP, Fire, Ambulance
RCMP Non-emergency 250-974-5544
Fire, Ambulance Non-emergency 250-974-5332
Cormorant Island Health Centre 250-974-5585

Online and phone crisis lines:
Alert Bay - A&D Crisis line 250-974-8015
Kuu-us Crisis Services 1-800-588-8717
Canada Wide texting line; text TALK  to message 686868 

Youth specific
Ministry of Child & Youth 310-1234
K’wakwalatsi Child & Family Services 250-974-8469
Youth line (1-866-661-3311)
Online chat  www.youthinbc.com (available from 12 PM -1 AM)
Chat online services from 6 PM to 10 PM www.vicrisis.ca (click on “Chat Now”)

Children specific
Kids Helpline 1-800-668-6868
www.kidshelpphone.ca

General (Medical questions)
811 (Health Link BC – May direct you to mental health services)
Port Hardy Public Health 250-902-6071

Victim Link BC 
(1-800-563-0808), if hearing impaired call (1-604-875-0885)
This is a general line for anyone that is a victim of crime (domestic violence, sexual 
assault, sexual exploitation, elder abuse or neglect, dating violence, dealing with the 
sudden death of a loved one and break and enter)

Crisis Lines:
Kuu-Us Crisis Line
1 – 800-588-8717
Child & Youth Line:
1-250-723-2040

A & D On call Line
250-974-8015


